
   

• humm is a form of credit that allows you to spread the cost of your purchase when buying from 
participating retail partners.  

• Credit offers available will vary by retailer.  
• For more information on credit offers available from each retailer, please use our quote tool. 

 

 
How it all breaks down. 

  Details 

Minimum Amount of 
Credit  

€1.00 

Maximum Total Amount 
of Credit   

€30,000.00 
 
Total of all outstanding credit balances to one borrower. 

Eligibility Period 90 days from the date of approval of the application for credit. 

Interest Rate From 0% to 14.99% (offers vary by retailer). 
 

https://www.shophumm.com/ie/faqs/how-to-get-a-quote/


   

Interest rates are variable. This means the rate of interest you pay us may change during the term of your 
credit agreement. 

APR From 0% to 22.99% (offers vary by retailer). 

Repayment Frequency Dependent on the offer selected.  
 
Frequency will be either fortnightly or monthly. 

Application Fee If applicable, ranges from €10.00 to €50.00 (offers vary by retailer). 
Any Application Fee is payable on the date of purchase.  

Account Keeping Fee If applicable, ranges from €1 to €20 per month. 
 
Any Account Keeping Fee is added to the monthly payment.  

Dishonour Fee • €9.00 charged if a payment is not made within 24hrs of the due date i.e. by 9am the next day. 
• The Dishonour Fee will only be charged once for each late payment. 
• If unpaid the Dishonour Fee will be added to the outstanding balance and interest will be charged 

at the Standard Variable Rate. 

Initial Payment If applicable, an upfront instalment payment is required on the date of purchase (offers vary by retailer). 



   

Subsequent Repayments Dependent on the offer selected. Offers vary by retailer. 
 
4 fortnightly repayments;  or: 
 
Monthly repayments over 2,3,4,6,11, 12, 24, 36, 48, 60, OR 72 instalments – repayment terms vary by 
retailer. 
 
If applicable, the Account Keeping Fee is added to the monthly repayment.   

Payment Processing • Debit and credit card payments only. 
• Processed from the card details used to make the required payment at the time of purchase. 
• Payment processing begins at 7am each morning. 
• Subsequent payments are processed on the payment due date regardless of weekends or bank 

holidays. 

Payment Date Set at the time of purchase.  
 
 
  

Payment Application Payments are applied in the following order: 

1. Outstanding fees; 
2. Interest; 
3. Capital. 



   

Additional Payments 
Allowed 

Yes.  
 
Additional Payments can be made at any time through the Customer Portal with no additional fees or 
charges applying.  

Additional Payments 
 
 
  

• Outstanding balance may be fully repaid at any time without penalty. 
• Additional Payments are applied to reduce the outstanding balance. 
• Do not replace the scheduled contractual payment which will be processed on the due date 

unless the outstanding balance has been fully repaid.  
• A request can be made by email to take account of any manual payment which has reduced but 

not cleared the balance. Repayments will be recalculated over the remaining term of the loan. 
  

Early Payments • Early payment of a scheduled repayment can be made on advance notice. 
• Notice of early payment must be provided by email at least 24 hours in advance, Monday to 

Friday, of the scheduled repayment date.  For payments due on a weekend or bank/public 
holiday notification of the early payment must be received by 1pm on the business day 
before the weekend or bank/public holiday. 

• The amount of the early payment must be at least equal to the scheduled repayment, 
including any  Account Keeping Fee.  

• If advance notice is not provided the scheduled repayment will be attempted on the due 
date. 

• Early payments do not reduce the overall number of scheduled contractual payments.  

https://myaccount.humm.ie/s/login/?_ga=2.26394045.1217853053.1707732933-595233747.1682705053


   

Missed Payments Missing payments can have serious consequences for you.  

Late payments are reported to the Central Credit Register which may make it more difficult for you to 
obtain credit in the future.  

Third party debt collections services or legal action may be instructed to recover the debt.  

• Advice will be provided by SMS and email of a declined payment on the due date. 
• Payments can be made through the Customer Portal or the payment link provided in the SMS and 

email at any time during the day. 
• If no payment has been received prior to 10.30pm an automatic retry for the payment amount will 

take place on the next day after the due date. 
• If the automatic retry is declined the next day the €9 Dishonour fee will be charged. 
• If no payment is made prior to 10.30pm then on the next day the automatic retry is for the payment 

amount plus the Dishonour Fee. 
• After this, daily attempts will be made to collect the payment plus Dishonour Fee for a period of 27 

days. 

Unpaid fees are added to the outstanding balance and subject to interest at the Standard Variable 
Rate. 
 
If you are experiencing temporary or longer term financial difficulties, please email us at 
contactus@shophumm.com providing all relevant details of your circumstances so we can work with you to 
manage the situation. 

Repayment Date Changes • Manual request by email to contactus@shophumm.com   
• Requests must be received at least 48 hours before the payment due date, otherwise payment will 

continue to be taken on the due date. 

mailto:contactus@shophumm.com


   

• For payments due on a weekend or bank/public holiday notification of the early payment must be 
received by 1pm on the business day before the weekend or bank/public holiday. 

 


